
RENTAL POLICIES

While we have an extensive inventory, reservations are recommended in order to
guarantee the items you want.
We strive to be flexible and can most often make changes (within reason) up until 48
hours before delivery or customer pick up. If however, the order leaves our shop for
delivery to you, the full rental invoice will apply whether you use the items or not.
Our prices are based on one-day/one use charge. Normally this includes delivery or
customer pickup the day of your party (or one day earlier) and return the next day
after your party is finished. If you wish to rent items for an extended time, please call
for special rates.
All items come to you clean, packaged and ready to use. Glassware must be
returned upright in their boxes and rinsed clean. Dishware and flatware should be
scraped or rinsed food free and stacked in their crates for shipping. Failure to return
items free of food will result in additional charges.
Delivery and pickup service is available to most locations on the Island. Deliveries
are to the ground floor or curbside only. If the location is up stairs and/or requires
access through small elevators our drivers must phone the office for authorization.
There may be an additional charge for difficult access areas depending on the
circumstances. We require at least a 4 hour time range within our business hours to
appropriately schedule your delivery and/or pickup. Specifically timed delivery or
pickups are subject to availability and may incur additional fees depending on the
circumstances.
Prior to pick up or return, all equipment should be free of food and replaced in their
delivery containers. Linens should be dry and refuse free to prevent mildew and
staining. Tables, chairs and other rental items should be gathered and stacked in a
single location for pick up.
If our driver cannot locate the items or get access to where they are for some
reason, the delivery or pickup fee will apply and be charged a second time for the
return trip. We can usually accommodate special situations as long as we have
advance notice.
Responsibility for rental items remains with the customer from delivery to return.
Customers are responsible for all breakage and lost equipment including containers
and rolling carts. All items should be secured and protected from harmful weather
conditions, theft or damage.
Shortage must be reported prior to the event or the invoice quantities will be
considered received.
Prices are subject to change without notice.
We are constantly adding new items to our rental inventory. If the item or service you
want is not listed, please call and ask, we may have it or can direct you to someone
that does.



TERMS

Tent rentals and packages require a 25% deposit refundable up until December
31st. All orders after Jan 1st require a 25% non-refundable deposit. Special
equipment orders and large-scale commercial projects also require a reservation
deposit depending on the scope of what is involved. Please call our office for details
on your specific event. All rentals that include tents must increase their deposits to
50%, at least 30 days prior to the event.
The balance for all rentals is due 48 hours prior to installation/delivery or when you
pick up your order. We accept cash, Visa or Master Card. Some projects such as
music concerts and out of town rentals must be fully paid prior to shipping. We
reserve the right to not accept a cheque for payment at our discretion.
Charge accounts will be set up for reoccurring commercial clients with suitable credit
references. Some restrictions apply for one time only orders.
Existing accounts that are more than 30 days in arrears will be considered on a case
by case basis.

RENTAL PROCEDURES & FREQUENTLY ASKED QUESTIONS

How soon do I have to place my order? The sooner the better. For tents and large
scale events you should be thinking of six to twelve months in advance or even
earlier if you can. For small orders, usually two weeks to a month is sufficient.
Is there a delivery charge? Delivery and pickup of rental items to the ground level
or curbside is available. Please call for current rates. Our drivers are instructed to
stack rentals in a mutually convenient place and should be ready for pickup the
same way.
Why do your delivery-pickup rates vary? If you live on Vancouver Island you
know that some parts of the island have congested roads while other destinations
require ferries. Therefore, we base our rates on the estimated time for completion of
each trip and on the size of truck needed. Fuel, insurance and labour are significant
costs for providing this service on the island and compared to several years ago they
have increased; that's why it varies depending on your requirements.
When do you deliver? We usually make deliveries the day of the function or one
day earlier. Pickups are done after you're event is over that day or the next day.
Do you have out of town delivery & pickup service? Yes, but is limited to a
minimum order size and time of year. Rates are based on the kilometer distance



and vary depending on how many trucks and crew are needed. We also can send
via common carrier where appropriate. Please call our office for details.

What about delivery and pickup after-hours, weekends and holidays? Yes, this
service is available for an additional fee and provided we have advance notice.
Some restrictions apply so please call for details.
Can you deliver without my being there? Yes, provided that we can leave
equipment in a garage or a covered porch and you have already signed and faxed
back a rental contract to our office. Commercial locales require a receipted delivery
authorized person.
What is your cancellation charge for tent orders and packages? The entire
deposit is forfeited. Please remember that once the rentals are booked for you, they
are not available for anyone else and therefore we have to be compensated if you
cancel.
What is your cancellation charge for other reservations? No charge with 10
days notice. However, if you've ordered a couple hundred chairs and then you
decide to cancel, the full deposit would apply. In some cases reservation deposits
are requested to book other items besides just tents and those deposits would also
be forfeited.
Will your delivery driver carry tables & other rentals into my house, downstairs
etc.? No, we cannot do this for insurance and liability reasons. Our delivery personal
will stack them in a mutually convenient location and pickup them up from the same
point. Most often this would be your back yard or front door. Anything beyond that is
your responsibility.
Do you set up the tables and chairs? This service can be provided for an extra fee
depending on the time of year and the scope of what is required. Please call our
office for information.
Do I have to wash the linen? No. They will be laundered anyway so just shake
them out to remove any debris and replace them in the containers provided folded.
Don't pack them in a plastic bag if they are wet because they *will* mildew over the
course of a weekend. If any linen or skirting is damaged, burned or gets mildewed
you will be responsible for the replacement cost of that item.
What about losses? Breakage, missing or weather damaged items are charged at
retail replacement value. A damage waiver fee of 5 % for rentals is added onto the
bill. Please call our office for details concerning your specific rental order.
Do I have to wash the dishware, glassware, and flatware? No, but rinsing and/or
scraping them free of food and debris is required. Cleaning charges will



apply if the items are not returned in a reasonably sanitary condition. Some items
may require a cleaning deposit (such as stock pots or chafer dish inserts) How many
glasses do I need? The rule of thumb is a glass and a half per person.
I've got a price from a competitor and its lower, will you match it? In most cases
we will and for others we can discuss options with you based on the details of your
inquiry and the expected demand for that time of year. The truth is that basing your
decision purely on price is usually not the best idea and for commercial or large
scale weddings you should know what your supplier’s track record is. Not everyone
has done what we have over the last 15 years or has the design knowledge and
experience to complete your event needs and execute them in a safe and
professional manner. If prices are significantly different there's usually a reason. Ask
why before you compare on price alone.


